
EXTERIOR WARRANTY
PRECOATED SIGNATURE™ 200 Panel

Limited Warranty

Pala Technologies, Inc. dba Elite Buildings warrants the panels, 

effective from the date of shipment, will perform in accordance to the 

following Signature™ 200 Warranty:

PERFORMANCE SUMMARY

FILM INTEGRITY:  The paint film WILL NOT crack, check, blister, peel, 

flake or chip for a period of twenty (20) years for Sidewall and Roof 

panels.  Cracking is defined as breaks in the flat coating as opposed to 

breaks in the film caused by metal forming, which is not warranted 

hereunder.



TERMS AND CONDITIONS

FAILED MATERIAL –

If the panel finish fails to perform as indicated under the terms of Performance 

outlined above, Pala shall have no liability with respect thereto except, at its 

sole option to repaint, replace, or restore the failed material, which shall be 

the purchaser’s sole and exclusive remedy.  Repainting shall not necessarily 

be Signature 200.  In no event, however, shall Pala Technologies, Inc’s 

responsibility extend to any consequential damages and in all cases Pala 

Technologies, Inc reserves the right to approve and negotiate the contract for 

such repainting, replacing or restoring.  The warranty on any repainted, 

replaced or restored coated material supplied hereunder shall be for the 

unexpired portion of the warranty period applicable to the original panel. 



CLAIMS

Claims must be reported in writing to Pala Technologies, Inc within thirty (30) 

days after discovery of nonconformance, rupturing, perforating or structurally 

failing sheet or for any special, indirect, or consequential loss of profits or 

any other incidental, general special or comensatory damages to anyone by 

reason of the fact that such panels shall have been nonconforming, 

rupturing, perforating, or structurally failing.  Adequate identification of the 

material involved in the claim, including date of installation, Pala 

Technologies, Inc’s order number, invoice number, and date of shipment 

must be established by Buyer.  A copy of this document must be presented 

to Pala Technologies, Inc at time of claim.  All notices given under or 

pursuant tot his Agreement shall be in writing and sent by registered mail, 

postage prepaid, return receipt requested to:

Pala Technologies, Inc

131 S Hwy 75, Bldg A1

Van Alstyne, TX 75495



This warranty covers the material exposed to normal atmospheric conditions 

(which term excludes corrosive or aggressive atmospheres such as, but 

not limited to, those contaminated with chemical fumes or direct salt 

spray) in the continental United States or Canada, unless Pala 

Technologies, Inc agrees other wise in writing.  This warranty shall not 

apply where material failure is the result of fire, other accident or 

casualty, vandalism, salt spray, atomic radiation, harmful fumes or foreign 

substances in the atmosphere, acts of God, or other such occurrences 

beyond Pala Technologies, Inc’s control. This warranty will not extend to 

or cover damages to the material due to improper packaging, shipping or 

processing as specified in the national Coil Coaters Association Technical 

Bulletin No. IV(7), improper handling (whether pre-erection or during 

erections), improper storage, improper erection, or improper installation 

(which includes failure to permit drainage or standing water.)

Microscopic crazing of the film on outside radii is considered normal and is 

not to be construed as film cracking.This warranty does not apply in the 

event of deterioration to the panels caused directly or indirectly by panel 

contact with inferior fasteners.  Selection of suitable long-lasting 

fasteners to be used with Pala Technologies, Inc extended life panels 

rests solely with the Purchaser.



This warranty will not extend to or cover:

Damage to the coating occasioned by moisture or other contaminations 

detrimental to the coating.

Water damage to any materials after they leave the possession of Pala 

Technologies, Inc.

Damage to the pre-painted metal caused by shipping, handling, and/or 

installation, storing, erecting and /or handling of panels on the job side 

and/or any act or acts of negligence of the customer or any third party 

after the panels leave the possession of Pala Technologies, Inc.

Customer shall exercise diligence in inspection of materials as received from 

Pala Technologies, Inc prior to use so as to mitigate expense involved to Pala 

Technologies, Inc under this warranty.

This warranty does not apply to the interior or reverse side finish nor does it 

extend to pre-painted materials used in interior (not atmospherically exposed) 

applications.

Panels repainted, replaced or otherwise restored under this warranty shall not 

extend the original warranty expiration date as applicable hereunder.

This warranty applies only to the paint film on the material and does not cover 

in any way any other aspect of the material.



ASSIGNMENT - This warranty shall extend to the purchaser of the material 

and is non-assignable and/or non-transferable.  Should the Purchaser 

become insolvent, bankrupt, make an assignment for the benefit of it 

creditors, or for any reason discontinue its normal or regular business 

practices, this warranty shall forthwith become null and void and of no legal 

effect.

EXCEPT AS SET FORTH HEREIN, PALA TECHNOLOGIES, INC MAKE 

NO OTHER WARRANTIES, EXPRESS OR IMPLISED, LIMITED OR 

OTHERWISE, INCLUDING ANY IMPLIED WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 

WITH RESPECT TO THE MATERIAL. In no way shall Pala Technologies, 

Inc be responsible for any loss of profit or any other incidental, general, 

special, compensatory or consequential damages resulting from the failure 

of the material covered by this warranty.

The laws of the State of Texas shall govern the rights and duties of the 

parties under this agreement and jurisdiction and venue is fixed in Grayson 

County, Texas. This warranty is the full and complete agreement of the 

parties and shall not be modified, altered or extended except in writing 

signed by the President of Pala Technologies, Inc.


